Scenario: You are a picky eater with a gluten allergy/intolerance. You want to see the gluten
sensitive options available at nearby restaurants without having to physically visit each one.

Task 1: Browse local restaurants to find gluten free options that look appealing.
Task 2: view the menu of an establishment via the app.
Task 3: Place an order via the app
Notes:
3 Things to keep:
e Allergy filtering is convenient as it automatically filters out foods containing allergens
and warns the user.
e Order wait time and pickup time feature is nice for planning when to pick up
e Categories on explorative tab are nice because they can be used to quickly find
something that fits your mood.
3 Things to change:
e No return button, makes it hard to explore options in depth as clicking on any one
restaurant commits you to it instead of simply being allowed to return to the listings.
e Lack of ingredients lists make it hard to explore options when you are a picky eater.
Allergens are filtered out, but food distastes aren’t adequately compensated.
e No search bar, while it is nice to see many options you may not have known, it would be
nice to have a search bar for when you already know what you want and don’t want to
have to look for it in the listings.



